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H A I T I DEMOCRACY PROJECT
2 3 0 5 17TH ST NW
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Contact usYour account statement
(800) BANK-BBT or

BBT.comFor 01/31/2019 (800) 226-5228

Three Great Business Credit Cards   The Choice is Yours

No matter your preference, there's a BB&T business credit card to meet your needs! Save on interest with the low annual percentage
rate on our earn cash back on the things you buy for your business every day with theBB&T Bright® for Business credit card; BB&T
Spectrum Cash Rewards for Business credit card; BB&T Spectrum Travelor make travel purchases more rewarding with the
Rewards for Business credit card. Visit BBT.com/SmallBusinessCards or your local BB&T financial center to learn more.

BB&T, Member FDIC. Credit cards are issued by Branch Banking and Trust and are subject to credit approval.

COMMUNITY CHECKING 0005163162603

Account summary

Your previous balance as of 12/31/2018 $406.28
Checks - 35.00
Other withdrawals, debits and service charges - 408.00
Deposits, credits and interest + 1,000.00
Your new balance as of 01/31/2019 = $963.28

Checks
DATE CHECK # AMOUNT($)

01/07 2031 35.00
01/16 2032~

Total checks = $ 35.00 ~ indicates an electronically converted check. See "Other
withdrawals, debits and service charges"

Other withdrawals, debits and service charges

DATE DESCRIPTION AMOUNT($)

01/16 CONVERTED CHECK - ARC CHECK PYMT CHASE CREDIT CRD 00002032 2032 100.00
01/22 DEBIT CARD PURCHASE-PIN 01-18-19 WASHINGTON DC 5290 HARRIS TEETER #0 308.00

Total other withdrawals, debits and service charges = $408.00

Deposits, credits and interest

DATE DESCRIPTION AMOUNT($)

01/03 DEPOSIT 1,000.00

Total deposits, credits and interest = $1,000.00

0001581



AMENDMENT TO YOUR DEPOSIT AGREEMENT

EFFECTIVE FEBRUARY 10, 2019

The following changes have been made to the applicable deposit agreement that you were provided when you opened your account at
BB&T. Continued use of your account after the effective date of this Amendment constitutes your acceptance of the change. You are
directed to obtain the most current version of the deposit agreement from any branch or online at www.bbt.com. The current version of
the deposit agreement will govern your account upon receipt of this Amendment. If you have any questions about this change, contact
your local BB&T financial center, your relationship manager, or call 1-800-BANK BBT (1-800-226-5228).

20. OVERDRAFT PROTECTION

The OVERDRAFT PROTECTION section of your current deposit agreement is replaced with the following:

Overdraft Protection is a service that automatically transfers funds to a qualifying deposit account to cover an overdraft by one or more
of the following funding sources: Business Money Rate Savings, Business Investor's Deposit Account, BB&T Business Visa® Credit Card,
and/or Business Advantage Credit Line. Any credit account is subject to qualification and the terms and conditions contained in the
applicable credit agreement. All fees applicable to your credit account are also contained in the credit agreement. The amount of
Overdraft Protection available from a linked BB&T Visa is limited to the amount of the available Cash Advance limit. Your local BB&T
financial center can discuss which credit accounts are available to provide Overdraft Protection. Overdraft Protection may not be
available to cover an overdraft if you have exceeded your credit limit or have an insufficient balance in your savings or money market
account. You will be charged applicable overdraft fees as disclosed in the Business Services Product and Pricing Guide if your Overdraft
Protection is not available.

If a check, debit or other item (“item”) is presented against your qualifying checking account when there is an insufficient balance to
cover the amount of the item; funds will be automatically transferred from a designated bank, credit or investment account (“Overdraft
Account”) in the exact amount needed to cover the overdraft (“Overdraft Protection Transfer”). If there are insufficient funds or credit
in the Overdraft Account to cover the entire amount of the overdraft, the item may be returned unpaid and a fee charged in accordance
with your overdraft decision for the Overdraft Review process. An Overdraft Protection Transfer is subject to the Overdraft Transfer Fee
as described in the Business Services Product and Pricing Guide. In general, the Overdraft Transfer Fee will be charged to your qualifying
checking account. If you have designated a BB&T commercial credit card as your Overdraft Account, the Overdraft Transfer Fee will be
charged to the BB&T Commercial Card account as described in the Business Services Product and Pricing Guide, and the BB&T
Commercial Card Plan Agreement. If you have designated a savings or money market account as your Overdraft Account, each
Overdraft Protection Transfer will count toward the six (6) permissible transfers and withdrawals per statement cycle for that account.
If you exceed the permitted number of transfers and withdrawals, the account may be closed, converted to a transaction account, or
charged an Excessive Activity Fee.



Questions, comments or errors? Member FDIC

INTEREST CHARGE

INTEREST CHARGEElectronic fund transfers

Billing rights summary
In case of errors or questions about your Constant Credit statement

Mail-in deposits

Change of address

Important information about your Constant Credit Account

INTEREST CHARGE

0001582





410-10-01-00 12210 0 C 001 30 50 004

H A I T I DEMOCRACY PROJECT
2 3 0 5 17TH ST NW
WASHINGTON DC 2 0 0 0 9 - 2 7 5 0

Contact usYour account statement
(800) BANK-BBT or

BBT.comFor 02/28/2019 (800) 226-5228

Protect Yourself from Identity Theft

At BB&T, protection of your information and accounts is our priority. Here are some ways you can prevent identity theft and fraud:

Shred this statement and other personal information before throwing them away
Never disclose your personal information, account number, or password to an unexpected email or text
Monitor your financial accounts and credit reports for suspicious activity
Notify BB&T at 800-BANK-BBT (800-226-5228) or visit your local branch if you have an issue with your accounts

Learn more security tips at BBT.com/Security

BB&T, Member FDIC.

COMMUNITY CHECKING 0005163162603

Account summary

Your previous balance as of 01/31/2019 $963.28
Checks - 0.00
Other withdrawals, debits and service charges - 521.69
Deposits, credits and interest + 0.20
Your new balance as of 02/28/2019 = $441.79

Other withdrawals, debits and service charges

DATE DESCRIPTION AMOUNT($)

02/01 DEBIT CARD PURCHASE-PIN 01-31-19 WASHINGTON DC 5290 HARRIS TEETER #0 213.49
02/27 VERIFYBANK PAYPAL 1140 JAMES MORRELL 0.20
02/28 DEBIT CARD PURCHASE-PIN 02-27-19 WASHINGTON DC 5290 HARRIS TEETER #0 308.00

Total other withdrawals, debits and service charges = $521.69

Deposits, credits and interest

DATE DESCRIPTION AMOUNT($)

02/27 VERIFYBANK PAYPAL 1139 JAMES MORRELL 0.03
02/27 VERIFYBANK PAYPAL 1138 JAMES MORRELL 0.17

Total deposits, credits and interest = $0.20

0000977



Questions, comments or errors? Member FDIC

INTEREST CHARGE

INTEREST CHARGEElectronic fund transfers

Billing rights summary
In case of errors or questions about your Constant Credit statement

Mail-in deposits

Change of address

Important information about your Constant Credit Account

INTEREST CHARGE



410-10-01-00 12210 0 C 001 30 50 004

H A I T I DEMOCRACY PROJECT
2 3 0 5 17TH ST NW
WASHINGTON DC 2 0 0 0 9 - 2 7 5 0

Contact usYour account statement
(800) BANK-BBT or

BBT.comFor 03/29/2019 (800) 226-5228

Protect Yourself from Identity Theft

At BB&T, protection of your information and accounts is our priority. Here are some ways you can prevent identity theft and fraud:

Shred this statement and other personal information before throwing them away
Never disclose your personal information, account number, or password to an unexpected email or text
Monitor your financial accounts and credit reports for suspicious activity
Notify BB&T at 800-BANK-BBT (800-226-5228) or visit your local branch if you have an issue with your accounts

Learn more security tips at BBT.com/Security

BB&T, Member FDIC.

COMMUNITY CHECKING 0005163162603

Account summary

Your previous balance as of 02/28/2019 $441.79
Checks - 272.49
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 200.00
Your new balance as of 03/29/2019 = $369.30

Checks

DATE CHECK # AMOUNT($)

03/07 2033 272.49

Total checks = $ 272.49

Deposits, credits and interest

DATE DESCRIPTION AMOUNT($)

03/27 DEPOSIT 200.00

Total deposits, credits and interest = $200.00

0001078



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixtya week. BB&T Care Center Associates are available to assist you from 6 a.m. until
(60) days after the statement was mailed to you, you may not get back any moneymidnight ET. You may also contact your local BB&T financial center. To locate a
you lost after sixty (60) days if we can prove we could have stopped someone fromBB&T financial center in your area, please visit BBT.com.
taking the money if you had told us in time.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Important information about your Constant Credit Accountrefer to the Commercial Bank Services Agreement.)
Once advances are made from your Constant Credit Account, an INTERESTServices such as Bill Payments and Zelle® are subject to the terms and conditions
CHARGE will automatically be imposed on the account's outstanding “Averagegoverning those services, which may not provide an error resolution process in all
daily balance.” The is calculated by applying the “DailyINTEREST CHARGEcases. Please refer to the terms and conditions for those services.
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle.In case of errors or questions about your electronic fund transfers, if you think your
To get the “Average daily balance,” we take the beginning account balance eachstatement or receipt is wrong or if you need more information about a transfer on
day, add any new advances or debits, and subtract any payments or credits and thethe statement or receipt, IMMEDIATELY call 1-800-226-5228 or write to:
last unpaid . This gives us the daily balance. Then we add all ofINTEREST CHARGEFraud Management
the daily balances for the billing cycle and divide the total by the number of days inP.O. Box 1014
the billing cycle. This gives us the ‘Average daily balance.”Charlotte, NC 28201

Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
Billing Rights Summaryneed more information about a transfer listed on the statement or receipt. We
In case of errors or questions about your Constant Credit statementmust hear from you no later than sixty (60) days after we sent the FIRST statement
If you think your statement is incorrect, or if you need more information about aon which the problem or error appeared.
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit• Tell us your name and deposit account number (if any)
your local BB&T financial center. To dispute a payment, please write to us on a• Describe the error or transfer you are unsure of, and explain as clearly as you can
separate sheet of paper at the following address:why you believe it is an error or why you need more information

Bankcard Services Division• Tell us the dollar amount of the suspected error
PO Box 200If you tell us orally, we may require that you also send us your complaint or
Wilson NC 27894-0200question in writing within ten (10) business days. We will tell you the results of our

We must hear from you no later than sixty (60) days after we sent you the FIRSTinvestigation within ten (10) business days after we hear from you, and we will
statement on which the error or problem appeared. You may telephone us, butcorrect any error promptly. If we need more time, however, we may take up to
doing so will not preserve your rights. In your letter, please provide the followingforty-five (45) days to investigate your complaint or questions for ATM
information:transactions made within the United States and up to ninety (90) days for new
• Your name and account numberaccounts, foreign initiated transactions and point-of-sale transactions. If we decide
• Describe the error or transfer you are unsure about, and explain in detail whyto do this, we will re-credit your account within ten (10) business days for the

you believe this is an error or why you need more informationamount you think is in error, minus a maximum of $50. If we ask you to put your
• The dollar amount of the suspected errorcomplaint in writing, and we do not receive it within ten (10) business days, we may
During our investigation process, you are not responsible for paying any amount innot re-credit your account and you will not have use of the money during the time
question; you are, however, obligated to pay the items on your statement that areit takes us to complete our investigation.
not in question. While we investigate your question, we cannot report you as
delinquent or take any action to collect the amount in question.Tell us AT ONCE if you believe your access device has been lost or stolen, or

someone may have electronically transferred money from your account without
Mail-in depositsyour permission, or someone has used information from a check to conduct an
If you wish to mail a deposit, please send a deposit ticket and check to your localunauthorized electronic fund transfer. If you tell us within two (2) business days
BB&T financial center. Visit BBT.com to locate the BB&T financial center closest toafter you learn of the loss or theft of your access device or the unauthorized
you. Please do not send cash.transaction, you can lose no more than $50 if someone makes electronic transfers

without your permission.
Change of address

If you do NOT tell us within two (2) business days after you learn of the loss or theft If you need to change your address, please visit your local BB&T financial center or
of your access device or the unauthorized transaction, and we can prove we could call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228)

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the transaction
date, the check number or type of debit and the debit amount. Add up all of
the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the sum
here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local BB&T branch, visit BBT.com or contact us at 1-800 BANK BBT (1-800-226-5228). MEMBER FDIC

0001078



410-10-01-00 12210 0 C 001 30 50 004

H A I T I DEMOCRACY PROJECT
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Contact usYour account statement
(800) BANK-BBT or

BBT.comFor 04/30/2019 (800) 226-5228

Three Great Business Credit Cards   The Choice is Yours

No matter your preference, there's a BB&T business credit card to meet your needs! Save on interest with the low annual percentage
rate ; earn cash back on the things you buy for your business every day with theBB&T Bright® for Business credit card BB&T Spectrum
Cash Rewards for Business credit card BB&T Spectrum Travel Rewards for; or make travel purchases more rewarding with the
Business credit card. Visit BBT.com/SmallBusinessCards or your local BB&T financial center to learn more.

BB&T, Member FDIC. Credit cards are issued by Branch Banking and Trust and are subject to credit approval.

COMMUNITY CHECKING 0005163162603

Account summary

Your previous balance as of 03/29/2019 $369.30
Checks - 110.96
Other withdrawals, debits and service charges - 1,414.06
Deposits, credits and interest + 2,500.00
Your new balance as of 04/30/2019 = $1,344.28

Checks

DATE CHECK # AMOUNT($) DATE CHECK # AMO UNT($) DATE CHECK # AMO UNT($)

04/05 2034 110.96 04/08 2036 04/12 2037~ ~
04/08 2035~

Total checks = $110.96
~ indicates an electronically converted check. See "Other withdrawals, debits and service charges"

Other withdrawals, debits and service charges

DATE DESCRIPTION AMOUNT($)

04/02 DEBIT CARD PURCHASE-PIN 04-01-19 WASHINGTON DC 5290 HARRIS TEETER #0 313.49
04/08 CONVERTED CHECK - ARC CHECKPAYMT PNC 20352035 194.00
04/08 CONVERTED CHECK - ARC CHECKPAYMT PNC 20362036 150.00
04/12 CONVERTED CHECK - ARC CHECK PYMT CHASE CREDIT CRD 000020372037 110.57
04/15 DEBIT CARD PURCHASE-PIN 04-14-19 WASHINGTON DC 5290 HARRIS TEETER #0 308.00
04/22 DEBIT CARD PURCHASE BIRD APP 04-19 8662052442 CA 5290 10.00
04/29 DEBIT CARD PURCHASE BIRD APP 04-26 8662052442 CA 5290 20.00
04/29 DEBIT CARD PURCHASE-PIN 04-27-19 WASHINGTON DC 5290 HARRIS TEETER #0 308.00

Total other withdrawals, debits and service charges = $1,414.06

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

04/01 DEPOSIT 1,000.00
04/29 DEPOSIT 1,500.00

Total deposits, credits and interest = $2,500.00

0001002



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixtya week. BB&T Care Center Associates are available to assist you from 6 a.m. until
(60) days after the statement was mailed to you, you may not get back any moneymidnight ET. You may also contact your local BB&T financial center. To locate a
you lost after sixty (60) days if we can prove we could have stopped someone fromBB&T financial center in your area, please visit BBT.com.
taking the money if you had told us in time.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Important information about your Constant Credit Accountrefer to the Commercial Bank Services Agreement.)
Once advances are made from your Constant Credit Account, an INTERESTServices such as Bill Payments and Zelle® are subject to the terms and conditions
CHARGE will automatically be imposed on the account's outstanding “Averagegoverning those services, which may not provide an error resolution process in all
daily balance.” The is calculated by applying the “DailyINTEREST CHARGEcases. Please refer to the terms and conditions for those services.
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle.In case of errors or questions about your electronic fund transfers, if you think your
To get the “Average daily balance,” we take the beginning account balance eachstatement or receipt is wrong or if you need more information about a transfer on
day, add any new advances or debits, and subtract any payments or credits and thethe statement or receipt, IMMEDIATELY call 1-800-226-5228 or write to:
last unpaid . This gives us the daily balance. Then we add all ofINTEREST CHARGEFraud Management
the daily balances for the billing cycle and divide the total by the number of days inP.O. Box 1014
the billing cycle. This gives us the ‘Average daily balance.”Charlotte, NC 28201

Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
Billing Rights Summaryneed more information about a transfer listed on the statement or receipt. We
In case of errors or questions about your Constant Credit statementmust hear from you no later than sixty (60) days after we sent the FIRST statement
If you think your statement is incorrect, or if you need more information about aon which the problem or error appeared.
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit• Tell us your name and deposit account number (if any)
your local BB&T financial center. To dispute a payment, please write to us on a• Describe the error or transfer you are unsure of, and explain as clearly as you can
separate sheet of paper at the following address:why you believe it is an error or why you need more information

Bankcard Services Division• Tell us the dollar amount of the suspected error
PO Box 200If you tell us orally, we may require that you also send us your complaint or
Wilson NC 27894-0200question in writing within ten (10) business days. We will tell you the results of our

We must hear from you no later than sixty (60) days after we sent you the FIRSTinvestigation within ten (10) business days after we hear from you, and we will
statement on which the error or problem appeared. You may telephone us, butcorrect any error promptly. If we need more time, however, we may take up to
doing so will not preserve your rights. In your letter, please provide the followingforty-five (45) days to investigate your complaint or questions for ATM
information:transactions made within the United States and up to ninety (90) days for new
• Your name and account numberaccounts, foreign initiated transactions and point-of-sale transactions. If we decide
• Describe the error or transfer you are unsure about, and explain in detail whyto do this, we will re-credit your account within ten (10) business days for the

you believe this is an error or why you need more informationamount you think is in error, minus a maximum of $50. If we ask you to put your
• The dollar amount of the suspected errorcomplaint in writing, and we do not receive it within ten (10) business days, we may
During our investigation process, you are not responsible for paying any amount innot re-credit your account and you will not have use of the money during the time
question; you are, however, obligated to pay the items on your statement that areit takes us to complete our investigation.
not in question. While we investigate your question, we cannot report you as
delinquent or take any action to collect the amount in question.Tell us AT ONCE if you believe your access device has been lost or stolen, or

someone may have electronically transferred money from your account without
Mail-in depositsyour permission, or someone has used information from a check to conduct an
If you wish to mail a deposit, please send a deposit ticket and check to your localunauthorized electronic fund transfer. If you tell us within two (2) business days
BB&T financial center. Visit BBT.com to locate the BB&T financial center closest toafter you learn of the loss or theft of your access device or the unauthorized
you. Please do not send cash.transaction, you can lose no more than $50 if someone makes electronic transfers

without your permission.
Change of address

If you do NOT tell us within two (2) business days after you learn of the loss or theft If you need to change your address, please visit your local BB&T financial center or
of your access device or the unauthorized transaction, and we can prove we could call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the transaction
date, the check number or type of debit and the debit amount. Add up all of
the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the sum
here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local BB&T branch, visit BBT.com or contact us at 1-800 BANK BBT (1-800-226-5228). MEMBER FDIC

0001002
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Contact usYour account statement
(800) BANK-BBT or

BBT.comFor 05/31/2019 (800) 226-5228

Now offering Business High Performance Money Market Account

You can now earn an extremely competitive return on your excess funds when you open a Business High Performance Money Market
Account to complement your BB&T business checking account. Open an account online today. Visit BBT.com.

BB&T, Member FDIC.

COMMUNITY CHECKING 0005163162603

Account summary

Your previous balance as of 04/30/2019 $1,344.28
Checks - 231.39
Other withdrawals, debits and service charges - 687.40
Deposits, credits and interest + 0.00
Your new balance as of 05/31/2019 = $425.49

Checks
DATE CHECK # AMOUNT($) DATE CHECK # AMO UNT($) DATE CHECK # AMO UNT($)

05/06 2038 179.40 05/01 2039 51.99 05/13 2040~
Total checks = $231.39

~ indicates an electronically converted check. See "Other withdrawals, debits and service charges"

Other withdrawals, debits and service charges

DATE DESCRIPTION AMOUNT($)

05/13 CONVERTED CHECK - ARC CHECK PYMT CHASE CREDIT CRD 000020402040 379.40
05/29 DEBIT CARD PURCHASE-PIN 05-28-19 WASHINGTON DC 5290 HARRIS TEETER #0 308.00

Total other withdrawals, debits and service charges = $687.40
x

AMENDMENT TO YOUR DEPOSIT AGREEMENT

EFFECTIVE IMMEDIATELY

The following changes have been made to the applicable deposit agreement that you were provided when you opened your account at
BB&T. Continued use of your account after the effective date of this Amendment constitutes your acceptance of the change. You are
directed to obtain the most current version of the deposit agreement from any branch or online at www.bbt.com. The current version of
the deposit agreement will govern your account upon receipt of this Amendment. If you have any questions about this change, contact
your local BB&T financial center, your relationship manager, or call 1-800-BANK BBT (1-800-226-5228).

F. FUNDS AVAILABILITY

0002164



x

The FUNDS AVAILABILITY section of your current BSA is replaced with the following:

F. AVAILABILITY OF FUNDS

1. General Ability to Withdraw Funds
Our policy is to provide availability of funds based upon the deposit type and how your deposit is received. Until funds are available, you
may not withdraw the funds in cash and we will not use the funds to pay checks that you have written, point-of-sale transactions, debit
card, ACH or preauthorized transfers.

Determining the Availability of a Deposit

For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and federal holidays. If you
make a deposit during regular business hours on a business day that we are open, we will consider that day the day of your deposit.
However, if you make a deposit after the end of a current business day, a Saturday or Sunday, a federal holiday, or on a day we are not
open; we will consider the deposit made on the next business day we are open. Inclement weather, natural disasters, or computer or
electronic failures may also affect the banking day and business hours.

Business hours and days vary by branch or facility location and are posted at our branches. Business days and hours for other deposit
methods are outlined as applicable in the ATM DEPOSITS, MOBILE DEPOSITS, AND ONLINE, TELEPHONE, AND IN-BRANCH
ELECTRONIC TRANSFERS BETWEEN BB&T ACCOUNTS sections. Business hours are subject to change from time to time at our
discretion.

Availability depends on the type of deposit and is explained below.

Same-Day Availability

Funds from the following deposits are available on the business day we receive the deposit.
Wire Transfers
Electronic Deposits
U.S. Treasury checks payable to you

If you make the deposit in person to one of our associates, funds from the following deposits are also available on the same business day
we receive the deposit:

Cash.
Generally, checks payable to you (First $100 is immediately available)
State and local government checks that are payable to you and if you use a special deposit slip available from the teller station in a
branch
Cashier's, certified, and teller's checks that are payable to you and if you use a special deposit slip available from the teller station in
a branch
Federal Reserve Bank checks, Federal Home Loan Bank checks, and postal money orders, if these items are payable to you.

2. ATM DEPOSITS. Special rules apply for the availability of deposits received at Bank ATMs. At envelope free Bank ATMs, generally, all
cash and the first $100 of your total check deposits received before 6:00 p.m. local time will be made immediately available. For deposits
received at Bank ATMs that require an envelope, generally, the first $100 of your total deposits received on a business day will be made
immediately available. The remainder of your deposit will be available as outlined in the General Ability to Withdraw Funds section.

For determining the availability of your deposits made at Bank ATMs, every day is a business day, except Saturdays, Sundays and federal
holidays. If you make a deposit before 6:00 p.m. local time on a business day, we will consider that the day of your deposit. If you make
an ATM deposit after 6:00 p.m. local time on a business day, on a Saturday or Sunday, or on a federal holiday, we will consider that the
deposit was made on the next business day we are open. You should consult your transaction receipt for the exact posting date of any
ATM deposit.

3. MOBILE DEPOSITS. Mobile deposits are generally available to you on the same business day we receive your deposit. For
determining the availability of your mobile deposits, every day is a business day, except Saturdays, Sundays and federal holidays. If you
make a deposit before 8:00 p.m. ET on a business day, we will consider that the day of your deposit. If you make a mobile deposit after
8:00 p.m. ET on a business day, on a Saturday or Sunday, or on a federal holiday, we will consider that the deposit was made on the next
business day we are open.

4. ONLINE, TELEPHONE, AND IN-BRANCH ELECTRONIC TRANSFERS BETWEEN BB&T ACCOUNTS. Online, telephone, and
in-branch electronic transfers between your BB&T accounts are considered deposits. These deposits are available to you on the same
business day we receive your deposit. Once they are available, you can withdraw the funds in cash and we will use the funds to pay
checks that you have written.



x

For determining the availability of your online, telephone, or in-branch electronic transfers between your BB&T accounts, every day is a
business day, except Saturdays, Sundays and Bank and/or federal holidays. If you make a deposit before 9:00 p.m. ET on a business day,
we will consider that the day of your deposit. If you make a deposit after 9:00 p.m. ET on a business day, on a Saturday or Sunday, or on a
federal holiday, we will consider that the deposit was made on the next business day we are open.

5. OTHER ELECTRONIC DEPOSITS. BB&T offers a variety of services that allow clients to process deposits such as Outside Transfer
Service (OTS), INGO and Zelle. These are considered electronic direct deposits and are subject to the availability practices outlined in the
General Ability to Withdraw Funds section in addition to the terms and conditions of the applicable service agreement. If you are
registered with the Zelle service, deposits received through Zelle will be available to you immediately. A payment may be returned if it is
determined that it was made in error or was the result of fraud. For additional information, please refer to the Zelle Terms & Conditions
found within U by BB&T. Deposits received as a Real-Time Payment (RTP) will be available to you immediately. Funds received from a
Real-time Payment will be considered a same day deposit if received prior to 9pm. You acknowledge that any RTP is governed
specifically by RTP Operating Rules of The Clearing House in effect at the time of the transaction and can be found at
https://www.theclearinghouse.org/payment-systems/real-time-payments (RTP Rules). You authorize the Bank, at any time, to debit
your account in the amount of a RTP if we receive a proper Request for Return of Funds in accordance with the RTP Rules. A payment
may be returned if it is determined that it was made in error, was the result of fraud, or was made in violation of applicable law or the
RTP Rules. You are not permitted to receive a RTP in violation of this agreement and you may not accept any payment on behalf of any
person or entity not domiciled in the United States.

6. Longer Delays May Apply

Second Business Day Availability

In some cases, we may not make all of the funds from a check available on the same business day as the deposit. Depending on the type
of check that you deposit, funds may not be available until the second business day after the day of your deposit. The first $100 of your
deposit will be immediately available. An additional $100 will be made available during nightly processing on the business day we receive
your deposit, for a total of $200.

If we are not going to make all of the funds from a check deposit available on the same business day of your deposit, we will notify you at
the time you make your deposit. We also will tell you when the funds will be available. If your deposit is not made directly to one of our
associates, or if we decide to take this action after you have left the premises, we will mail you the notice no later than the next business
day after we receive your deposit. If you will need the funds from a deposit right away, you should ask when the funds will be available.

Seventh Business Day Availability

Funds you deposit by check may be delayed for a longer period under the following circumstances:
We believe a check you deposit will not be paid.
You deposit checks totaling more than $5,000 on any one day.
You redeposit a check that has been returned unpaid.
You have overdrawn your account repeatedly in the last six months.
There is an emergency, such as failure of computer or communications equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be
available. They will generally be available no later than the seventh business day after the day of your deposit. When a hold is placed for
longer than two business days, you will not have any funds immediately available for use.

7. Special Rules for New Accounts

If you are a new customer, the following special rules will apply during the first 30 days your account is open.

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of cash,
wire transfers, and the first $5,000 of a day's total deposits of cashier's, certified, teller's, traveler's, and federal, state and local
government checks will be available on the same business day we receive your deposit if the deposit meets certain conditions. For
example, the checks must be payable to you (and you may have to use a special deposit slip). The excess over $5,000 will be available on
the ninth business day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in
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person to one of our associates, the first $5,000 may not be available until the second business day after the day of your deposit. Funds
from all other check deposits may not be available until the second business day after the day of your deposit.

ATM deposit functionality may be limited for temporary access devices issued for new deposit accounts.



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixtya week. BB&T Care Center Associates are available to assist you from 6 a.m. until
(60) days after the statement was mailed to you, you may not get back any moneymidnight ET. You may also contact your local BB&T financial center. To locate a
you lost after sixty (60) days if we can prove we could have stopped someone fromBB&T financial center in your area, please visit BBT.com.
taking the money if you had told us in time.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Important information about your Constant Credit Accountrefer to the Commercial Bank Services Agreement.)
Once advances are made from your Constant Credit Account, an INTERESTServices such as Bill Payments and Zelle® are subject to the terms and conditions
CHARGE will automatically be imposed on the account's outstanding “Averagegoverning those services, which may not provide an error resolution process in all
daily balance.” The is calculated by applying the “DailyINTEREST CHARGEcases. Please refer to the terms and conditions for those services.
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle.In case of errors or questions about your electronic fund transfers, if you think your
To get the “Average daily balance,” we take the beginning account balance eachstatement or receipt is wrong or if you need more information about a transfer on
day, add any new advances or debits, and subtract any payments or credits and thethe statement or receipt, IMMEDIATELY call 1-800-226-5228 or write to:
last unpaid . This gives us the daily balance. Then we add all ofINTEREST CHARGEFraud Management
the daily balances for the billing cycle and divide the total by the number of days inP.O. Box 1014
the billing cycle. This gives us the ‘Average daily balance.”Charlotte, NC 28201

Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
Billing Rights Summaryneed more information about a transfer listed on the statement or receipt. We
In case of errors or questions about your Constant Credit statementmust hear from you no later than sixty (60) days after we sent the FIRST statement
If you think your statement is incorrect, or if you need more information about aon which the problem or error appeared.
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit• Tell us your name and deposit account number (if any)
your local BB&T financial center. To dispute a payment, please write to us on a• Describe the error or transfer you are unsure of, and explain as clearly as you can
separate sheet of paper at the following address:why you believe it is an error or why you need more information

Bankcard Services Division• Tell us the dollar amount of the suspected error
PO Box 200If you tell us orally, we may require that you also send us your complaint or
Wilson NC 27894-0200question in writing within ten (10) business days. We will tell you the results of our

We must hear from you no later than sixty (60) days after we sent you the FIRSTinvestigation within ten (10) business days after we hear from you, and we will
statement on which the error or problem appeared. You may telephone us, butcorrect any error promptly. If we need more time, however, we may take up to
doing so will not preserve your rights. In your letter, please provide the followingforty-five (45) days to investigate your complaint or questions for ATM
information:transactions made within the United States and up to ninety (90) days for new
• Your name and account numberaccounts, foreign initiated transactions and point-of-sale transactions. If we decide
• Describe the error or transfer you are unsure about, and explain in detail whyto do this, we will re-credit your account within ten (10) business days for the

you believe this is an error or why you need more informationamount you think is in error, minus a maximum of $50. If we ask you to put your
• The dollar amount of the suspected errorcomplaint in writing, and we do not receive it within ten (10) business days, we may
During our investigation process, you are not responsible for paying any amount innot re-credit your account and you will not have use of the money during the time
question; you are, however, obligated to pay the items on your statement that areit takes us to complete our investigation.
not in question. While we investigate your question, we cannot report you as
delinquent or take any action to collect the amount in question.Tell us AT ONCE if you believe your access device has been lost or stolen, or

someone may have electronically transferred money from your account without
Mail-in depositsyour permission, or someone has used information from a check to conduct an
If you wish to mail a deposit, please send a deposit ticket and check to your localunauthorized electronic fund transfer. If you tell us within two (2) business days
BB&T financial center. Visit BBT.com to locate the BB&T financial center closest toafter you learn of the loss or theft of your access device or the unauthorized
you. Please do not send cash.transaction, you can lose no more than $50 if someone makes electronic transfers

without your permission.
Change of address
If you need to change your address, please visit your local BB&T financial center orIf you do NOT tell us within two (2) business days after you learn of the loss or theft
call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local BB&T branch, visit BBT.com or contact us at 1-800 BANK BBT (1-800-226-5228). MEMBER FDIC
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H A I T I DEMOCRACY PROJECT
2305 17TH ST NW
WASHINGTON DC 2 0 0 0 9 - 2 7 5 0

Contact usYour account statement
(800) BANK-BBT or

BBT.comFor 06/28/2019 (800) 226-5228

Keep Your Business Running Smoothly

Invest in new equipment for your business through a low fixed-rate loan from BB&T. Up to 100% financing available on loans from
$100,000 to $2 million. Terms up to seven years. Call your relationship manager today.

Loans are subject to credit approval. Branch Banking and Trust Company, Member FDIC. Only deposit products are FDIC insured.

COMMUNITY CHECKING 0005163162603

Account summary

Your previous balance as of 05/31/2019 $425.49
Checks - 161.17
Other withdrawals, debits and service charges - 115.00
Deposits, credits and interest + 0.00
Your new balance as of 06/28/2019 = $149.32

Checks
DATE CHECK # AMOUNT($) DATE CHECK # AMO UNT($) DATE CHECK # AMO UNT($)

06/03 2041 93.43 06/14 2042 06/21 2043 67.74~
Total checks = $161.17

~ indicates an electronically converted check. See "Other withdrawals, debits and service charges"

Other withdrawals, debits and service charges

DATE DESCRIPTION AMOUNT($)

06/14 CONVERTED CHECK - ARC CHECK PYMT CHASE CREDIT CRD 000020422042 115.00

Total other withdrawals, debits and service charges = $115.00

0001041



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixtya week. BB&T Care Center Associates are available to assist you from 6 a.m. until
(60) days after the statement was mailed to you, you may not get back any moneymidnight ET. You may also contact your local BB&T financial center. To locate a
you lost after sixty (60) days if we can prove we could have stopped someone fromBB&T financial center in your area, please visit BBT.com.
taking the money if you had told us in time.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Important information about your Constant Credit Accountrefer to the Commercial Bank Services Agreement.)
Once advances are made from your Constant Credit Account, an INTERESTServices such as Bill Payments and Zelle® are subject to the terms and conditions
CHARGE will automatically be imposed on the account's outstanding “Averagegoverning those services, which may not provide an error resolution process in all
daily balance.” The is calculated by applying the “DailyINTEREST CHARGEcases. Please refer to the terms and conditions for those services.
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle.In case of errors or questions about your electronic fund transfers, if you think your
To get the “Average daily balance,” we take the beginning account balance eachstatement or receipt is wrong or if you need more information about a transfer on
day, add any new advances or debits, and subtract any payments or credits and thethe statement or receipt, IMMEDIATELY call 1-800-226-5228 or write to:
last unpaid . This gives us the daily balance. Then we add all ofINTEREST CHARGEFraud Management
the daily balances for the billing cycle and divide the total by the number of days inP.O. Box 1014
the billing cycle. This gives us the ‘Average daily balance.”Charlotte, NC 28201

Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
Billing Rights Summaryneed more information about a transfer listed on the statement or receipt. We
In case of errors or questions about your Constant Credit statementmust hear from you no later than sixty (60) days after we sent the FIRST statement
If you think your statement is incorrect, or if you need more information about aon which the problem or error appeared.
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit• Tell us your name and deposit account number (if any)
your local BB&T financial center. To dispute a payment, please write to us on a• Describe the error or transfer you are unsure of, and explain as clearly as you can
separate sheet of paper at the following address:why you believe it is an error or why you need more information

Bankcard Services Division• Tell us the dollar amount of the suspected error
PO Box 200If you tell us orally, we may require that you also send us your complaint or
Wilson NC 27894-0200question in writing within ten (10) business days. We will tell you the results of our

We must hear from you no later than sixty (60) days after we sent you the FIRSTinvestigation within ten (10) business days after we hear from you, and we will
statement on which the error or problem appeared. You may telephone us, butcorrect any error promptly. If we need more time, however, we may take up to
doing so will not preserve your rights. In your letter, please provide the followingforty-five (45) days to investigate your complaint or questions for ATM
information:transactions made within the United States and up to ninety (90) days for new
• Your name and account numberaccounts, foreign initiated transactions and point-of-sale transactions. If we decide
• Describe the error or transfer you are unsure about, and explain in detail whyto do this, we will re-credit your account within ten (10) business days for the

you believe this is an error or why you need more informationamount you think is in error, minus a maximum of $50. If we ask you to put your
• The dollar amount of the suspected errorcomplaint in writing, and we do not receive it within ten (10) business days, we may
During our investigation process, you are not responsible for paying any amount innot re-credit your account and you will not have use of the money during the time
question; you are, however, obligated to pay the items on your statement that areit takes us to complete our investigation.
not in question. While we investigate your question, we cannot report you as
delinquent or take any action to collect the amount in question.Tell us AT ONCE if you believe your access device has been lost or stolen, or

someone may have electronically transferred money from your account without
Mail-in depositsyour permission, or someone has used information from a check to conduct an
If you wish to mail a deposit, please send a deposit ticket and check to your localunauthorized electronic fund transfer. If you tell us within two (2) business days
BB&T financial center. Visit BBT.com to locate the BB&T financial center closest toafter you learn of the loss or theft of your access device or the unauthorized
you. Please do not send cash.transaction, you can lose no more than $50 if someone makes electronic transfers

without your permission.
Change of address
If you need to change your address, please visit your local BB&T financial center orIf you do NOT tell us within two (2) business days after you learn of the loss or theft
call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local BB&T branch, visit BBT.com or contact us at 1-800 BANK BBT (1-800-226-5228). MEMBER FDIC
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H A I T I DEMOCRACY PROJECT
2305 17TH ST NW
WASHINGTON DC 2 0 0 0 9 - 2 7 5 0

Contact usYour account statement
(800) BANK-BBT or

BBT.comFor 07/31/2019 (800) 226-5228

Keep Your Business Running Smoothly

Invest in new equipment for your business through a low fixed-rate loan from BB&T. Up to 100% financing available on loans from
$100,000 to $2 million. Terms up to seven years. Call your relationship manager today.

Loans are subject to credit approval. Branch Banking and Trust Company, Member FDIC and Equal Housing Lender. Only deposit products are FDIC insured.

COMMUNITY CHECKING 0005163162603

Account summary

Your previous balance as of 06/28/2019 $149.32
Checks - 0.00
Other withdrawals, debits and service charges - 521.49
Deposits, credits and interest + 500.00
Your new balance as of 07/31/2019 = $127.83

Other withdrawals, debits and service charges
DATE DESCRIPTION AMOUNT($)

07/22 DEBIT CARD PURCHASE-PIN 07-20-19 WASHINGTON DC 5290 HARRIS TEETER #0 308.00
07/22 DEBIT CARD PURCHASE-PIN 07-20-19 WASHINGTON DC 5290 HARRIS TEETER #0 213.49

Total other withdrawals, debits and service charges = $521.49

Deposits, credits and interest

DATE DESCRIPTION AMOUNT($)

07/19 DEPOSIT 500.00

Total deposits, credits and interest = $500.00

0000955



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixtya week. BB&T Care Center Associates are available to assist you from 6 a.m. until
(60) days after the statement was mailed to you, you may not get back any moneymidnight ET. You may also contact your local BB&T financial center. To locate a
you lost after sixty (60) days if we can prove we could have stopped someone fromBB&T financial center in your area, please visit BBT.com.
taking the money if you had told us in time.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Important information about your Constant Credit Accountrefer to the Commercial Bank Services Agreement.)
Once advances are made from your Constant Credit Account, an INTERESTServices such as Bill Payments and Zelle® are subject to the terms and conditions
CHARGE will automatically be imposed on the account's outstanding “Averagegoverning those services, which may not provide an error resolution process in all
daily balance.” The is calculated by applying the “DailyINTEREST CHARGEcases. Please refer to the terms and conditions for those services.
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle.In case of errors or questions about your electronic fund transfers, if you think your
To get the “Average daily balance,” we take the beginning account balance eachstatement or receipt is wrong or if you need more information about a transfer on
day, add any new advances or debits, and subtract any payments or credits and thethe statement or receipt, IMMEDIATELY call 1-800-226-5228 or write to:
last unpaid . This gives us the daily balance. Then we add all ofINTEREST CHARGEFraud Management
the daily balances for the billing cycle and divide the total by the number of days inP.O. Box 1014
the billing cycle. This gives us the ‘Average daily balance.”Charlotte, NC 28201

Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
Billing Rights Summaryneed more information about a transfer listed on the statement or receipt. We
In case of errors or questions about your Constant Credit statementmust hear from you no later than sixty (60) days after we sent the FIRST statement
If you think your statement is incorrect, or if you need more information about aon which the problem or error appeared.
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit• Tell us your name and deposit account number (if any)
your local BB&T financial center. To dispute a payment, please write to us on a• Describe the error or transfer you are unsure of, and explain as clearly as you can
separate sheet of paper at the following address:why you believe it is an error or why you need more information

Bankcard Services Division• Tell us the dollar amount of the suspected error
PO Box 200If you tell us orally, we may require that you also send us your complaint or
Wilson NC 27894-0200question in writing within ten (10) business days. We will tell you the results of our

We must hear from you no later than sixty (60) days after we sent you the FIRSTinvestigation within ten (10) business days after we hear from you, and we will
statement on which the error or problem appeared. You may telephone us, butcorrect any error promptly. If we need more time, however, we may take up to
doing so will not preserve your rights. In your letter, please provide the followingforty-five (45) days to investigate your complaint or questions for ATM
information:transactions made within the United States and up to ninety (90) days for new
• Your name and account numberaccounts, foreign initiated transactions and point-of-sale transactions. If we decide
• Describe the error or transfer you are unsure about, and explain in detail whyto do this, we will re-credit your account within ten (10) business days for the

you believe this is an error or why you need more informationamount you think is in error, minus a maximum of $50. If we ask you to put your
• The dollar amount of the suspected errorcomplaint in writing, and we do not receive it within ten (10) business days, we may
During our investigation process, you are not responsible for paying any amount innot re-credit your account and you will not have use of the money during the time
question; you are, however, obligated to pay the items on your statement that areit takes us to complete our investigation.
not in question. While we investigate your question, we cannot report you as
delinquent or take any action to collect the amount in question.Tell us AT ONCE if you believe your access device has been lost or stolen, or

someone may have electronically transferred money from your account without
Mail-in depositsyour permission, or someone has used information from a check to conduct an
If you wish to mail a deposit, please send a deposit ticket and check to your localunauthorized electronic fund transfer. If you tell us within two (2) business days
BB&T financial center. Visit BBT.com to locate the BB&T financial center closest toafter you learn of the loss or theft of your access device or the unauthorized
you. Please do not send cash.transaction, you can lose no more than $50 if someone makes electronic transfers

without your permission.
Change of address
If you need to change your address, please visit your local BB&T financial center orIf you do NOT tell us within two (2) business days after you learn of the loss or theft
call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local BB&T branch, visit BBT.com or contact us at 1-800 BANK BBT (1-800-226-5228). MEMBER FDIC
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Contact usYour account statement
(800) BANK-BBT or

BBT.comFor 08/30/2019 (800) 226-5228

Fraud Can Happen Anywhere to Anyone

BB&T will NEVER call or email and ask you to verify your one-time passcode, PIN, password, or login information in an unsolicited phone
call or text. Update your contact information and set up alerts in U by BB&T. Find more tips at BBT.com/Security.

BB&T, Member FDIC.

COMMUNITY CHECKING 0005163162603

Account summary

Your previous balance as of 07/31/2019 $127.83
Checks - 153.07
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 144.36
Your new balance as of 08/30/2019 = $119.12

Checks
DATE CHECK # AMO UNT($)

08/07 2044 113.07
08/19 2046 40.00*

Total checks = $ 153.07 * indicates a skip in sequential check numbers above this item

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

08/19 ODP ADVANCE FROM CREDIT CARD ACCOUNT NUMBER 404601119800533 25.24
08/23 DEPOSIT 119.12

Total deposits, credits and interest = $144.36

0002106



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixtya week. BB&T Care Center Associates are available to assist you from 6 a.m. until
(60) days after the statement was mailed to you, you may not get back any moneymidnight ET. You may also contact your local BB&T financial center. To locate a
you lost after sixty (60) days if we can prove we could have stopped someone fromBB&T financial center in your area, please visit BBT.com.
taking the money if you had told us in time.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Important information about your Constant Credit Accountrefer to the Commercial Bank Services Agreement.)
Once advances are made from your Constant Credit Account, an INTERESTServices such as Bill Payments and Zelle® are subject to the terms and conditions
CHARGE will automatically be imposed on the account's outstanding “Averagegoverning those services, which may not provide an error resolution process in all
daily balance.” The is calculated by applying the “DailyINTEREST CHARGEcases. Please refer to the terms and conditions for those services.
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle.In case of errors or questions about your electronic fund transfers, if you think your
To get the “Average daily balance,” we take the beginning account balance eachstatement or receipt is wrong or if you need more information about a transfer on
day, add any new advances or debits, and subtract any payments or credits and thethe statement or receipt, IMMEDIATELY call 1-800-226-5228 or write to:
last unpaid . This gives us the daily balance. Then we add all ofINTEREST CHARGEFraud Management
the daily balances for the billing cycle and divide the total by the number of days inP.O. Box 1014
the billing cycle. This gives us the ‘Average daily balance.”Charlotte, NC 28201

Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
Billing Rights Summaryneed more information about a transfer listed on the statement or receipt. We
In case of errors or questions about your Constant Credit statementmust hear from you no later than sixty (60) days after we sent the FIRST statement
If you think your statement is incorrect, or if you need more information about aon which the problem or error appeared.
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit• Tell us your name and deposit account number (if any)
your local BB&T financial center. To dispute a payment, please write to us on a• Describe the error or transfer you are unsure of, and explain as clearly as you can
separate sheet of paper at the following address:why you believe it is an error or why you need more information

Bankcard Services Division• Tell us the dollar amount of the suspected error
PO Box 200If you tell us orally, we may require that you also send us your complaint or
Wilson NC 27894-0200question in writing within ten (10) business days. We will tell you the results of our

We must hear from you no later than sixty (60) days after we sent you the FIRSTinvestigation within ten (10) business days after we hear from you, and we will
statement on which the error or problem appeared. You may telephone us, butcorrect any error promptly. If we need more time, however, we may take up to
doing so will not preserve your rights. In your letter, please provide the followingforty-five (45) days to investigate your complaint or questions for ATM
information:transactions made within the United States and up to ninety (90) days for new
• Your name and account numberaccounts, foreign initiated transactions and point-of-sale transactions. If we decide
• Describe the error or transfer you are unsure about, and explain in detail whyto do this, we will re-credit your account within ten (10) business days for the

you believe this is an error or why you need more informationamount you think is in error, minus a maximum of $50. If we ask you to put your
• The dollar amount of the suspected errorcomplaint in writing, and we do not receive it within ten (10) business days, we may
During our investigation process, you are not responsible for paying any amount innot re-credit your account and you will not have use of the money during the time
question; you are, however, obligated to pay the items on your statement that areit takes us to complete our investigation.
not in question. While we investigate your question, we cannot report you as
delinquent or take any action to collect the amount in question.Tell us AT ONCE if you believe your access device has been lost or stolen, or

someone may have electronically transferred money from your account without
Mail-in depositsyour permission, or someone has used information from a check to conduct an
If you wish to mail a deposit, please send a deposit ticket and check to your localunauthorized electronic fund transfer. If you tell us within two (2) business days
BB&T financial center. Visit BBT.com to locate the BB&T financial center closest toafter you learn of the loss or theft of your access device or the unauthorized
you. Please do not send cash.transaction, you can lose no more than $50 if someone makes electronic transfers

without your permission.
Change of address
If you need to change your address, please visit your local BB&T financial center orIf you do NOT tell us within two (2) business days after you learn of the loss or theft
call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local BB&T branch, visit BBT.com or contact us at 1-800 BANK BBT (1-800-226-5228). MEMBER FDIC
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Contact usYour account statement
(800) BANK-BBT or

BBT.comFor 09/30/2019 (800) 226-5228

BB&T Merchant Services

Let BB&T Merchant Services streamline your payment acceptance with the latest in new payment technologies including mobile, tablet
based, and support for contactless payments including Apple Pay™ and Google Pay. We offer next-business-day¹ funding, competitive
pricing, free 24/7 technical support, and a monthly maintenance fee waiver on Business Value 200 and Business Value 500 checking
accounts². Our consultant will tailor a payment processing solution for you, designed to work for business.

Call us at 866-238-2420 or visit BBT.com/MerchantServices to learn more.

¹Not all clients or processing solutions are eligible for next-business-day funding.
²Deposit maintenance fees are waived for a BB&T Merchant Services qualifying transaction, which is a payment card settlement (e.g., Visa®, MasterCard®, American
Express® or Discover®) from a BB&T Merchant account deposited to a linked BB&T checking account at least once for Business Value 200 Checking and at least twice for
Business Value 500 Checking during the monthly statement cycle. Services fee apply. See the Business Services Pricing Guide for details. Refer to the Business Services
Product and Pricing Guide for more information.

Apple Pay is a trademark of Apple Inc. Google Pay is a service of Google Inc. Terms and conditions may apply.

BB&T Merchant Services are subject to business type and credit approval. BB&T Merchant Services are offered by Branch Banking and Trust Company. Member FDIC.

COMMUNITY CHECKING 0005163162603

Account summary

Your previous balance as of 08/30/2019 $119.12
Checks - 94.81
Other withdrawals, debits and service charges - 0.00
Deposits, credits and interest + 155.63
Your new balance as of 09/30/2019 = $179.94

Checks

DATE CHECK # AMO UNT($)

09/06 2047 94.81

Total checks = $ 94.81

Deposits, credits and interest
DATE DESCRIPTION AMOUNT($)

09/23 DEPOSIT 155.63

Total deposits, credits and interest = $155.63

0002285



Questions, comments or errors?
have stopped someone from making electronic transfers without your permission ifFor general questions/comments or to report errors about your statement or
you had told us, you could lose as much as $500. Also, if your periodic statementaccount, please call us at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7 days
shows transfers you did not make, tell us at once. If you do not tell us within sixtya week. BB&T Care Center Associates are available to assist you from 6 a.m. until
(60) days after the statement was mailed to you, you may not get back any moneymidnight ET. You may also contact your local BB&T financial center. To locate a
you lost after sixty (60) days if we can prove we could have stopped someone fromBB&T financial center in your area, please visit BBT.com.
taking the money if you had told us in time.

Electronic fund transfers (For Consumer Accounts Only. Commercial Accounts
Important information about your Constant Credit Accountrefer to the Commercial Bank Services Agreement.)
Once advances are made from your Constant Credit Account, an INTERESTServices such as Bill Payments and Zelle® are subject to the terms and conditions
CHARGE will automatically be imposed on the account's outstanding “Averagegoverning those services, which may not provide an error resolution process in all
daily balance.” The is calculated by applying the “DailyINTEREST CHARGEcases. Please refer to the terms and conditions for those services.
periodic rate” to the ‘Average daily balance” of your account (including current
transactions) and multiplying this figure by the number of days in the billing cycle.In case of errors or questions about your electronic fund transfers, if you think your
To get the “Average daily balance,” we take the beginning account balance eachstatement or receipt is wrong or if you need more information about a transfer on
day, add any new advances or debits, and subtract any payments or credits and thethe statement or receipt, IMMEDIATELY call 1-800-226-5228 or write to:
last unpaid . This gives us the daily balance. Then we add all ofINTEREST CHARGEFraud Management
the daily balances for the billing cycle and divide the total by the number of days inP.O. Box 1014
the billing cycle. This gives us the ‘Average daily balance.”Charlotte, NC 28201

Tell us as soon as you can, if you think your statement or receipt is wrong, or if you
Billing Rights Summaryneed more information about a transfer listed on the statement or receipt. We
In case of errors or questions about your Constant Credit statementmust hear from you no later than sixty (60) days after we sent the FIRST statement
If you think your statement is incorrect, or if you need more information about aon which the problem or error appeared.
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit• Tell us your name and deposit account number (if any)
your local BB&T financial center. To dispute a payment, please write to us on a• Describe the error or transfer you are unsure of, and explain as clearly as you can
separate sheet of paper at the following address:why you believe it is an error or why you need more information

Bankcard Services Division• Tell us the dollar amount of the suspected error
PO Box 200If you tell us orally, we may require that you also send us your complaint or
Wilson NC 27894-0200question in writing within ten (10) business days. We will tell you the results of our

We must hear from you no later than sixty (60) days after we sent you the FIRSTinvestigation within ten (10) business days after we hear from you, and we will
statement on which the error or problem appeared. You may telephone us, butcorrect any error promptly. If we need more time, however, we may take up to
doing so will not preserve your rights. In your letter, please provide the followingforty-five (45) days to investigate your complaint or questions for ATM
information:transactions made within the United States and up to ninety (90) days for new
• Your name and account numberaccounts, foreign initiated transactions and point-of-sale transactions. If we decide
• Describe the error or transfer you are unsure about, and explain in detail whyto do this, we will re-credit your account within ten (10) business days for the

you believe this is an error or why you need more informationamount you think is in error, minus a maximum of $50. If we ask you to put your
• The dollar amount of the suspected errorcomplaint in writing, and we do not receive it within ten (10) business days, we may
During our investigation process, you are not responsible for paying any amount innot re-credit your account and you will not have use of the money during the time
question; you are, however, obligated to pay the items on your statement that areit takes us to complete our investigation.
not in question. While we investigate your question, we cannot report you as
delinquent or take any action to collect the amount in question.Tell us AT ONCE if you believe your access device has been lost or stolen, or

someone may have electronically transferred money from your account without
Mail-in depositsyour permission, or someone has used information from a check to conduct an
If you wish to mail a deposit, please send a deposit ticket and check to your localunauthorized electronic fund transfer. If you tell us within two (2) business days
BB&T financial center. Visit BBT.com to locate the BB&T financial center closest toafter you learn of the loss or theft of your access device or the unauthorized
you. Please do not send cash.transaction, you can lose no more than $50 if someone makes electronic transfers

without your permission.
Change of address
If you need to change your address, please visit your local BB&T financial center orIf you do NOT tell us within two (2) business days after you learn of the loss or theft
call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228).of your access device or the unauthorized transaction, and we can prove we could

How to Reconcile Your Account Outstanding Checks and Other Debits (Section A)

Date/Check # Amount Date/Check # Amount
1. List the new balance of your account from your latest statement here:

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in section A. Record the
transaction date, the check number or type of debit and the debit amount.
Add up all of the debits, and enter the sum here:

3. Subtract the amount in Line 2 above from the amount in Line 1 above and
enter the total here:

4. Record any outstanding credits in section B. Record the transaction date,
credit type and the credit amount. Add up all of the credits and enter the
sum here: Outstanding Deposits and Other Credits (Section B)

Date/Type Amount Date/Type Amount5. Add the amount in Line 4 to the amount in Line 3 to find your balance. Enter
the sum here. This amount should match the balance in your register.

For more information, please contact your local BB&T branch, visit BBT.com or contact us at 1-800 BANK BBT (1-800-226-5228). MEMBER FDIC
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